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BUILDING OUR FUTURE

Easy read



Who we are

Th is  i s  t he  Annua l  Repor t  f rom
Ci t i zen  Advocacy.

An  Annua l  Repor t  t e l l s  you  abou t  the
work  we  d id  f rom Ju ly  2024  to  June
2025 .

I t  t e l l s  you  wha t  money  we  go t  and
wha t  money  we  spen t .

We wan t  to  make  su re  eve ryone  can
read  and  unders tand  th i s  repo r t .

I f  you  need  he lp  to  read  th i s ,  p lease
ask  a  f r i end ,  f am i l y  member,  o r
suppor t  worke r.

Easy read
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What  we  do

F ind  the  Vo lun tee rs :  We f i nd  peop le
who  wan t  to  be  a  vo lun tee r  advoca te .

Teach  the  Vo lun tee rs :  We t ra in  the
vo lun tee rs  to  he lp  them know wha t  to
do .

Make  the  Ma tch :  We ca re fu l l y  ma tch
the  vo lun tee r  advoca te  w i th  a  pe rson
w i th  d i sab i l i t y.

Suppor t :  We suppor t  t he  advoca te  fo r
as  l ong  as  they  need  us .

The  vo lun tee r  advoca te  works
independen t l y.  Th i s  means  they  speak
up  and  s tand  up  fo r  t he  i n te res ts  o f
the  pe rson  w i th  d i sab i l i t y  on  the i r
own .
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Our  Miss ion

We wan t  to  he lp  peop le  w i th  d i sab i l i t y
l i ve  the i r  bes t  l i f e .

We do  th i s  by :

G iv ing  you  suppor t  t ha t  i s  j us t  r i gh t
fo r  you .

Speak ing  up  fo r  you  (advocacy )  so
your  vo i ce  i s  hea rd .

He lp ing  you  fee l  s t rong  and  in
charge  o f  you r  own  l i f e
(empowermen t ) .
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Our  Va lues  (How We Work)

These  a re  the  impor tan t  ways  we  work
and  th ink :

EMPOWERMENT:  We  he lp  you  fee l
s t rong  and  make  you r  own  cho ices .

COMMUNITY:  We  he lp  you  fee l  l i ke
you  be long  and  a re  pa r t  o f  t h ings .

CONNECTION:  We  he lp  you  mee t
peop le  and  bu i l d  good
re la t i onsh ips .

RESPECT:  We  t rea t  eve ryone
k ind l y  and  va lue  wha t  they  have  to
say.
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From the  Of f ice

Elo i se ,  Den ise ,  K i rby  and  Demi  work
a t  t he  C i t i zen  Advocacy  o f f i ce .  
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Eloise Denise

Kirby Demi

They  wro te  th i s  l e t te r  f o r  t he  annua l
repo r t .

I t  was  a  busy  and  success fu l  yea r.



W H A T  O U R  C L I E N T S  S A Y

We ta l ked  to  the  gove rnmen t  abou t
impor tan t  changes  fo r  t he  NDIS  and
d isab i l i t y  r i gh ts .

We he ld  ou r  popu la r  Chr i s tmas  BBQ
in  November  2024  to  b r i ng  eve ryone
toge the r.

Thank  you  to  a l l  ou r  vo lun tee rs  and
s ta f f .  You  he lped  us  bu i l d  a  s t ronger
fu tu re !
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We s ta r ted  8  new f r i endsh ips
(advocacy  ma tches ) .

We kep t  51  l ong - te rm f r i endsh ips
go ing  s t rong .

Our  vo lun tee r  advoca tes  g i ve  he lp
tha t  i s  no t  pa id .  Th is  i s  t he  hear t  o f
ou r  work .



Liz  -  A True  Fr iend

L iz  has  been  a  f r i end  to  Lucy  s ince
2017 .

L i z  i s  a  vo lun tee r  advoca te .  Th is  i s  a
f r i end  who  s tands  ou ts ide  the  pa id
suppor t  sys tem.

Th is  makes  the i r  f r i endsh ip  spec ia l ,
bu i l t  on  t rus t .

Lucy  has  no  fam i l y,  so  L i z  became he r
guard ian  to  make  su re  she  i s  sa fe .

A guard ian  he lps  make  impor tan t
dec i s ions .

Th is  w i l l  he lp  secu re  the  bes t  suppor t
fo r  Lucy.

Thank  you ,  L i z ,  f o r  you r  s t rong
suppor t !

7



From the  Board

Gav in  i s  t he  P res iden t  o f  C i t i zen
Advocacy ' s  boa rd .

A board  i s  a  g roup  o f  peop le  tha t  he lp
to  manage  ou r  p rog ram we l l .

He  wro te  the  be low le t te r  f o r  t he
annua l  repo r t .

Las t  yea r  was  fu l l  o f  f un  and  success .

We had  a  g rea t  BBQ in  the  pa rk  i n
November  2024 .

We he ld  an  even t  i n  March  2025  abou t
he lp ing  peop le  make  the i r  own
cho ices .
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We had  an  aud i t  t o  check  ou r  p rog ram
is  runn ing  the  way  i t  shou ld  be .

We passed  the  aud i t  w i th  a  g rea t
resu l t !

We a l l  en joyed  a  fun  morn ing  tea  i n
May  2025 .

We were  happy  to  ge t  gove rnmen t
money  aga in  fo r  t h i s  yea r.

We go t  a  Lo t te rywes t  g ran t  t o  add
Easy  Read  to  ou r  webs i te .

Thank  you  to  a l l  ou r  vo lun tee r  boa rd
members .  They  work  to  make  C i t i zen
Advocacy  s t rong  fo r  t he  fu tu re .
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We welcome Katrina Ryan and Jeremy
Nunn to our board.

A special thank you to John Ferreirinho
who left the Board last October after
nearly 16 years of helping us.

A big, warm THANK YOU to our volunteer
advocates who support the people we help
with kindness.

Thank you to our staff for doing a
wonderful job with the resources we have.
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New Matches 

Dom and Damian

Damian is Dom's advocate.

They like to play video games.

Go for walks.

Hang out in their community.

Damian's friendship helps Dom to live his
best life!
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Laura and Cherill

Laura and Cherill spend time together.

They enjoy having lunch.

They like to go shopping together.

Cheril l l ikes to have her nails painted in
bright colours.
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Finance

We go t  $323 ,316  in  to ta l  f o r  t he  yea r.

Mos t  o f  t h i s  was  f rom the  gove rnmen t .

We go t  some ex t ra  money  f rom g ran ts
and  bank  i n te res t .

We spend  mos t  o f  ou r  money  on  pay ing
s ta f f  t o  run  the  o f f i ce .

We a l so  spend  money  on :

Rent  so  we  have  an  o f f i ce .

Fun events  f o r  eve ryone .
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Our  P lan  for  the  Future

Our  o rgan isa t i on  i s  s t rong  and  ready
fo r  t he  fu tu re .

We w i l l  keep  bu i l d ing  t rue  f r i endsh ips
(advocacy )  to  suppor t  t he  peop le  who
need  i t  mos t .

We wan t  to  he lp  more  peop le  who  a re
wa i t i ng  fo r  suppor t .

We w i l l  wo rk  ha rd  to  ge t  t he  money
( fund ing )  we  need  to  g row ou r  p rog ram.

Wi th  the  he lp  o f  ou r  advoca tes ,
vo lun tee rs ,  and  suppor te rs ,  we  w i l l
make  su re  C i t i zen  Advocacy  reaches
everyone  who  needs  us !
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A Big  Thank  You!

We say  thank  you  to  a l l  t he  peop le  and
organ isa t i ons  who  he lp  us .

Volunteers :  Thank  you  fo r  g i v ing  you r
t ime  to  he lp .

Money:  Thank  you  to  the  g roups  who
g ive  us  money  to  run  ou r  p rog ram.

Tickets :  Thank  you  fo r  t he  f ree  t i cke ts
to  fun  commun i t y  even ts .

We a re  ve ry  g ra te fu l !

Contact Us

If you have any questions about this
annual report you can call us:

08 9445 9991
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