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W e l c o m e  t o  C i t i z e n  A d v o c a c y ' s  l a t e s t  I m p a c t  R e p o r t

‘ T a k i n g  A c t i o n ’  i s  t h e  t h e m e  t h i s  y e a r .  I t  i s  a n  o p p o r t u n i t y  f o r  u s  t o  s h a r e
s t o r i e s ,  s t a t i s t i c s ,  a n d  i n f o r m a t i o n  t o  s h o w  t h e  i m p a c t  o u r  o r g a n i s a t i o n  
h a d  o n  p e o p l e  i n v o l v e d  w i t h  o u r  p r o g r a m  a n d  t h e  w i d e r  c o m m u n i t y  i n  t h e
2 0 2 2 - 2 0 2 3  f i n a n c i a l  y e a r .  

W e  c o m m i t t e d  t o  a p p l y i n g  o u r  p r e v i o u s  g o a l s  a n d  m a k i n g  n e w  s t r a t e g i c
d e c i s i o n s  b a s e d  o n  t h e  c h a n g i n g  n e e d s  o f  o u r  p e o p l e  w i t h  d i s a b i l i t y ,
v o l u n t e e r s ,  a n d  t h e  v o l u n t e e r i n g  i n d u s t r y .

A s  o u r  c o m m u n i t y  r e s p o n d s  t o  t h e  c h a n g e s  i n  t h e  c u r r e n t  s o c i a l  a n d
e c o n o m i c  c l i m a t e ,  a n d  w i t h  t h e  h i g h e r  c o s t  o f  l i v i n g  a n d  f a m i l y  p r e s s u r e s ,
p e o p l e  h a v e  l e s s  t i m e  a n d  a v a i l a b i l i t y  t o  c o m m i t  t o  v o l u n t e e r i n g .  W e  h a v e
w o r k e d  h a r d  t o  d i s c o v e r  a n d  c r e a t e  n e w  s t r a t e g i e s  t o  e n c o u r a g e  p e o p l e  t o
a d d  v a l u e  t o  t h e i r  o w n  l i f e  a n d  t h e  l i f e  o f  t h o s e  i n  n e e d ,  t h r o u g h
v o l u n t e e r i n g .

W e  h a v e  d o n e  t h i s  b y  i n c r e a s i n g  o u r  o n l i n e  p r e s e n c e  a s  w e l l  a s  g e t t i n g  o u t
i n t o  t h e  c o m m u n i t y  –  a l l  o f  w h i c h  i s  d e t a i l e d  i n  t h i s  r e p o r t .

O n c e  a g a i n ,  w i t h o u t  o u r  b i g - h e a r t e d  v o l u n t e e r s ,  h a r d w o r k i n g  s t a f f  a n d  b o a r d
m e m b e r s ,  n o t h i n g  w e  d o  h e r e  w o u l d  b e  p o s s i b l e .  T h a n k  y o u  f o r  a n o t h e r
s u c c e s s f u l  y e a r  s u p p o r t i n g  y o u r  c o m m u n i t y .

T h e  T e a m  a t  C i t i z e n  A d v o c a c y

W E L C O M E
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Citizen Advocacy is a not-for-profit organisation, funded by the Department of
Social Services.  

We operate under the National Disability Advocacy Program (NDAP), providing
advocacy support for people with intellectual disability. 

We train volunteers from all walks of life to be a voice, companion, and
champion for an individual who is socially isolated and not well connected to
their local community. 

Volunteers are matched with someone who has similar interests and time
availability, allowing them to form a unique and meaningful relationship
centred around friendship.

W H O  W E  A R E

P U R P O S E

Promote, facilitate and support advocacy
for people with disabilities and thereby

protect and enhance their lives

S U P P O R T  |  C O M P A S S I O N  |  R E S P E C T

V A L U E S

V I S I O N

A  m e a n i n g f u l  l i f e  w i t h  d i g n i t y
f o r  e v e r y  p e r s o n
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T A K I NG  A C T I O N

J o  B a r r o n  -  P r e s i d e n t
a n d  t h e  B o a r d  o f  Ma n a g e me n t

F R O M  T H E  B O A R D
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T h i s  y e a r  h a s  b e e n  v e r y  e x c i t i n g  f o r  C i t i z e n  A d v o c a c y ,  a s  we  h a v e  c o n t i n u e d
wo r k i n g  t o wa r d s  o u r  s t r a t e g i c  g o a l s  a n d  v i s i o n .  

We  h a v e  b e e n  p u t t i n g  o u r  s t r a t e g i c  p l a n  i n t o  a c t i o n ,  b y  r o l l i n g  o u t  f o u r
a c t i o n  p l a n s  f o r  e a c h  o f  o u r  s u b c o mmi t t e e s .  We  a r e  p a r t i c u l a r l y  e x c i t e d
a b o u t  p u t t i n g  i n t o  a c t i o n  o u r  ma r k e t i n g  s t r a t e g y  a s  we  a r e  v e r y  p r o u d  t o
p r o mo t e  t h e  g r e a t  wo r k  o f  o u r  o r g a n i s a t i o n ,  a n d  e n c o u r a g i n g  n e w
v o l u n t e e r s  t o  g e t  i n v o l v e d .  

I  a m s u r e  ma n y  o f  y o u  h a v e  p a r t i c i p a t e d  i n  o n e  o f  o u r  e v e n t s  t h i s  y e a r ,
i n c l u d i n g  o u r  a f t e r n o o n  t e a  f o r  Na t i o n a l  V o l u n t e e r  We e k  a n d  o u r  v e r y
s u c c e s s f u l  b o wl i n g  e v e n t .  I t  i s  a l wa y s  g r e a t  t o  s e e  o u r  s t a f f ,  v o l u n t e e r s  a n d
p e o p l e  we  s u p p o r t  i n  o n e  p l a c e  s o c i a l i s i n g  a n d  h a v i n g  f u n !  

I  a m g r a t e f u l  t o  b e  s e r v i n g  o n  t h e  B o a r d  w i t h  me mb e r s  wh o  a r e  n o t  o n l y
h i g h l y  s k i l l e d  b u t  p a s s i o n a t e  a b o u t  e n s u r i n g  a  s t r o n g  a n d  s u s t a i n a b l e
o r g a n i s a t i o n .  I  wo u l d  a l s o  l i k e  t o  e x t e n d  a  wa r m we l c o me  t o  o u r  n e w B o a r d
me mb e r s ,  K a r e n  a n d  He l e n e ,  wh o  j o i n e d  o u r  B o a r d  l a s t  y e a r .  T h e y  a r e
a l r e a d y  p r o v i n g  t o  b e  a  g r e a t  a d d i t i o n  t o  C i t i z e n  A d v o c a c y .  

Ne x t  y e a r ,  we  w i l l  c o n t i n u e  t o  f o c u s  o n  b u i l d i n g  a  s u s t a i n a b l e  o r g a n i s a t i o n
t h a t  i mp a c t s  p o s i t i v e l y  o n  o u r  c o mmu n i t y .  

T o  a l l  wh o  h a v e  s u p p o r t e d  C i t i z e n  A d v o c a c y  i n  a n y  wa y  t h r o u g h o u t  t h e  y e a r ,
t h e  B o a r d  a n d  s t a f f  e x t e n d  t h e i r  s i n c e r e  g r a t i t u d e ,  a n d  we  l o o k  f o r wa r d  t o
c o n t i n u i n g  i n v o l v e me n t  n e x t  y e a r .



N E W  B O A R D  M E M B E R S

He l e n e  i s  a  Gr a n t s  Ma n a g e r  f o r  t h e
C o mmo n we a l t h  Go v e r n me n t ’ s
B u s i n e s s  Gr a n t s  Hu b .  S h e  h a s  a l s o
d o n e  g r a n t s  a n d  c o mmu n i c a t i o n s
wo r k  f o r  a  WA  Go v e r n me n t  a g e n c y .  

He l e n e  s t a r t e d  v o l u n t e e r i n g  d u r i n g
h i g h  s c h o o l ,  a s  a  g u i d e  f o r  S c i T e c h
a n d  a  c o mmu n i t y  r a d i o
p r o d u c e r / p r e s e n t e r .  S h e  a l s o  wo r k e d
a s  a  c a s u a l  f o r  A B C  r a d i o ,  p r o v i d i n g
b u s h  f i r e  c o v e r a g e  u p d a t e s .  He l e n e  i s
s t i l l  a  r a d i o  p r e s e n t e r  a n d  a c t i v e l y
v o l u n t e e r s  a s  MC  a n d  e v e n t s
o r g a n i s e r  f o r  h e r  l o c a l  C h i n e s e
c o mmu n i t y .

He l e n e  wa s  i n v i t e d  t o  j o i n  t h e  b o a r d
b y  a  f e l l o w me mb e r  wh o  f o r e s a w h e r
g r a n t  f u n d i n g  s k i l l s  a n d  e x p e r i e n c e  a s
b e i n g  u s e f u l  f o r  C i t i z e n  A d v o c a c y
( C A ) .  S i n c e  j o i n i n g  t h e  b o a r d ,  He l e n e
h a s  c o n t r i b u t e d  t o  t h e  ma r k e t i n g  p l a n
a n d  p r o v i d e d  i n p u t  i n t o  ma r k e t i n g
s t r a t e g i e s  i n c l u d i n g  g u i d a n c e  t o  t h e
Ma r k e t i n g  C o o r d i n a t o r .

He l e n e ’ s  i n p u t  t o  t h e  F i n a n c e
c o mmi t t e e  h a s  b e e n  i n v a l u a b l e ,
s h a r i n g  h e r  g r a n t  f u n d i n g  s k i l l s  a n d
k n o wl e d g e  w i t h  s u c c e s s f u l  o u t c o me s .
He l e n e  w i l l  c o n t i n u e  t o  wo r k  w i t h  t h e
b o a r d  a n d  C A  s t a f f ,  h e l p i n g  u s  g r o w
i n t o  t h e  f u t u r e .

K a r e n  i s  a  l e g a l  a d v i s e r  f o r  a  r e g u l a t o r y
a g e n c y  a n d  a  l e g a l  p r a c t i t i o n e r  f o r  o v e r
t e n  y e a r s .  S h e  wa s  i n v o l v e d  i n
c o mmu n i t y - b a s e d  v o l u n t e e r i n g  f o r  t h e
A d u l t  Mi g r a n t  E n g l i s h  P r o g r a m,  P e r t h
F e s t i v a l  a n d  c o mp l e t e d  p r o - b o n o  wo r k
f o r  a  c o mmu n i t y  l e g a l  c e n t r e .
 
K a r e n  i s  a  c o n s u me r  r e p r e s e n t a t i v e
a s s e s s i n g  g r a n t  a p p l i c a t i o n s  f o r  t h e
C a n c e r  C o u n c i l  a n d  i s  t h e  f o r me r  C h a i r
a n d  c u r r e n t  me mb e r  o f  t h e  C o l l e g e  o f
L a w A l u mn i  C o mmi t t e e .  

C A  g i v e s  K a r e n  a n  o p p o r t u n i t y  t o
c o n t r i b u t e  t o  t h e  a d v o c a c y  o f
v u l n e r a b l e  p e o p l e  i n  o u r  c o mmu n i t y .   
S h e  e n j o y s  b e i n g  p a r t  o f  a  p r o g r a m t h a t
e n c o u r a g e s  e v e r y o n e  t o  b e  i n v o l v e d
a n d  t o  h a v e  t h e i r  v o i c e  h e a r d .  

K a r e n  c o n t r i b u t e s  t o  t h e  r e v i e w a n d
d e v e l o p me n t  o f  C A  h u ma n  r e s o u r c e s
p o l i c i e s  a n d  c o mmi t t e e  a c t i o n  p l a n s .  
A  r e c e n t  p r e s e n t a t i o n  t o  wo r k
c o l l e a g u e s  h e l p e d  r a i s e  a wa r e n e s s  o f
t h e  wo r k  we  d o .  

Ov e r  t h e  c o mi n g  y e a r ,  K a r e n  p l a n s  t o
me e t  w i t h  o t h e r  n e t wo r k s  t o  c r e a t e
a wa r e n e s s  a n d  f u n d i n g  o p p o r t u n i t i e s
f o r  C A ,  a n d  c o n t i n u e  d e v e l o p me n t  o f
p o l i c i e s  a n d  s t r a t e g i e s .  

H E L E N E  F U N G K A R E N  L A
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6 7  
E n q u i r i e s  r e c e i v e d  

f r o m  p e o p l e  i n t e r e s t e d  
i n  b e c o m i n g  
a  v o l u n t e e r

+
3 9  

E n q u i r i e s  a b o u t  
a d v o c a c y  

s u p p o r t

6 , 8 0 1  
C o n t a c t s  w i t h  p e o p l e  i n v o l v e d  

i n  o u r  a d v o c a c y  p r o g r a m  
o f f e r i n g  s u p p o r t  a n d  r e s o u r c e s

+
2 2

T r a i n i n g  s e s s i o n s  
t o  p o t e n t i a l

 v o l u n t e e r  a d v o c a t e s 2 , 9 6 3
P e o p l e  r e a c h e d  o n  F a c e b o o k

 a  * 3 4 6 %  i n c r e a s e
+

6 0 3  
P a g e  v i s i t s  

a  * 2 8 2 %  i n c r e a s e  
+

P e o p l e  l i k i n g  o u r  p a g e  i n c r e a s e d  b y  * 2 0 0 %

4  
S o c i a l  a n d  w o r k s h o p  

e v e n t s  h e l d  
+

1 5  
R e p o r t s  a n d  p u b l i c a t i o n s  

p r o d u c e d  

1 0  
C l i e n t s  m a t c h e d  

w i t h  a  n e w
a d v o c a t e

Y E A R  A T  A  G L A N C E

D a t a  b a s e d  o n  p e r i o d  1  J u l y  2 0 2 2  –  3 0  J u n e  2 0 2 3
* P e r c e n t a g e  c h a n g e  c o m p a r e s  d a t a  f r o m  l a s t  f i n a n c i a l  y e a r  w i t h  y e a r  p r i o r
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S U P P O R T I N G  O U R  M A T C H E S

V OL UNT E E R  WE E K  
AF T E R NOON T E A

We  h o s t e d  o u r  a n n u a l  
a f t e r n o o n  t e a  t o  t h a n k  

o u r  v o l u n t e e r s  a n d  b r i n g
t o g e t h e r  e v e r y o n e  i n v o l v e d  

w i t h  t h e  p r o g r a m.  

 L o t t e r y we s t  a n d  V o l u n t e e r i n g
WA  s u p p o r t e d  t h i s  e v e n t  wh i c h
a l l o we d  u s  t o  h a v e  a  d e l i c i o u s

s p r e a d  o f  f o o d ,  l i v e  mu s i c ,  a n d  a
f e s t i v e  p h o t o  b o o t h ,  ma k i n g  f o r

a  me mo r a b l e  a f t e r n o o n .

ADV OC AT E  E V E NI NG

A l l  a d v o c a t e s  we r e  i n v i t e d  
t o  j o i n  u s  a t  t h e  o f f i c e  i n  Os b o r n e
P a r k  t o  h e a r  f r o m o u r  NDI S  L o c a l

A r e a  C o o r d i n a t o r  f r o m Mi s s i o n
A u s t r a l i a .  T h e y  p r o v i d e d  v a l u a b l e

i n s i g h t  i n t o  h o w NDI S  f u n c t i o n s  f o r
p e o p l e  w i t h  d i s a b i l i t y  a n d  h o w o u r
v o l u n t e e r s  c a n  h e l p  t h e i r  ma t c h e s

g e t  t h e  mo s t  o u t  o f  t h e  s e r v i c e .

I T  T R AI NI NG

T h e  p e o p l e  t h a t  we  s u p p o r t  
h a v e  b e e n  c o mi n g  i n t o  o u r

o f f i c e  f o r  I T  s k i l l s  t r a i n i n g .  T h e y
l e a r n e d  a b o u t  o n l i n e  s a f e t y ,

h o w t o  u s e  t h e i r  p e r s o n a l
d e v i c e s ,  a n d  r e c e i v e d  a s s i s t a n c e
wi t h  a p p s  o r  I T  k n o wl e d g e  t h e y

n e e d e d .  T h i s  wa s  a  g r e a t
o p p o r t u n i t y  f o r  e mp o we r me n t

t h r o u g h  e d u c a t i o n .

T E N P I N B OWL I NG

We  h e l d  o u r  f i r s t  b o wl i n g  e v e n t
a t  Wa r wi c k  S u p e r  B o wl  i n

F e b r u a r y .  A  mi x t u r e  o f  p e o p l e
i n v o l v e d  w i t h  t h e  p r o g r a m c a me
a l o n g  f o r  s o me  f u n .  T h e  mi x e d
t e a ms  l e a d  t o  n e w f r i e n d s  a n d

h e a l t h y  c o mp e t i t i o n ,  a n d  we
a l s o  s h a r e d  mo r n i n g  t e a

t o g e t h e r ,  a s  n o  e v e n t  
wo u l d  b e  c o mp l e t e  

w i t h o u t  f o o d .
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D I S A B I L I T Y
A W A R E N E S S  

T R A I N I N G

A R T I C L E S

E A S Y  R E A D
T R A I N I N G

S O C I A L
M E D I A

O U R  A C T I O N S

W E B S I T E
A C C E S S I B I L T Y

T h i s  v a l u a b l e  t r a i n i n g  p r o mo t e s  a n  a wa r e n e s s  o f  d i s a b i l i t y  a n d  t h e
i mp a c t  o f  s o c i e t a l  a t t i t u d e s ,  i n h e r e n t  s t i g ma ,  a n d  d i s c r i mi n a t i o n .
T h i s  c o u r s e  i s  n o w p a r t  o f  o u r  r e c r u i t me n t  p r o c e s s  f o r  n e w
v o l u n t e e r s ,  a n d  a l l  o u r  s t a f f  h a v e  c o mp l e t e d  t h i s  t r a i n i n g  t o  e x p a n d
t h e i r  k n o wl e d g e  o f  d i s a b i l i t y  i n c l u s i o n .

A  f e w me mb e r s  o f  o u r  s t a f f  h a v e  u n d e r g o n e  a  t r a i n i n g  c o u r s e  i n
h o w t o  p r o d u c e  E a s y  R e a d  d o c u me n t a t i o n .  T h i s  i n v o l v e s  s i mp l i f y i n g
t h e  l a n g u a g e  a n d  g r a mma r  o f  t h e  t e x t ,  a s  we l l  a s  t h e  l a y o u t  o f  t h e
p a g e ,  t o  e n s u r e  t h a t  t h o s e  w i t h  i n t e l l e c t u a l  d i s a b i l i t y  h a v e  a c c e s s
t o  i n f o r ma t i o n  i n  a  wa y  t h a t  i s  e a s y  t o  u n d e r s t a n d .

Our  webs i te  users  can  now se lec t  f rom a  range  o f  se t t ings  that  
a d j u s t  t h e  s i t e  ma k i n g  i t  a c c e s s i b l e  f o r  p e o p l e  w i t h  e p i l e p s y ,  v i s u a l
i mp a i r me n t ,  c o g n i t i v e  d i s a b i l i t y ,  A DHD,  a n d  p a r t i a l  o r  c o mp l e t e
b l i n d n e s s .  L o o k  o u t  f o r  t h i s  a c c e s s i b i l i t y  b u t t o n  o n  t h e  r i g h t - h a n d
s i d e  t h r o u g h o u t  o u r  we b s i t e .

A  b l o g  s e c t i o n  h a s  b e e n  a d d e d  t o  o u r  we b s i t e  g i v i n g  u s  t h e  
a b i l i t y  t o  r e g u l a r l y  wr i t e  a n d  p u b l i s h  a r t i c l e s ,  k e e p i n g  c o n t e n t  f r e s h ,
r e l e v a n t  a n d  i n f o r ma t i v e .  T h e  a r t i c l e s  w i l l  g i v e  u s  t h e  o p p o r t u n i t y  t o
e x p l o r e  a  r a n g e  o f  t o p i c s  i mp a c t i n g  p e o p l e  w i t h  i n t e l l e c t u a l
d i s a b i l i t y ,  i n c l u d i n g  a d v o c a c y ,  a c c e s s i b i l i t y  a n d  i n c l u s i o n .

We  c o n t i n u e  t o  b u i l d  o u r  f o l l o wi n g  o n  F a c e b o o k ,  i n c r e a s i n g  t h e  
n u mb e r  o f  p e o p l e  t h a t  we  h a v e  r e a c h e d  b y  mo r e  t h a n  4  t i me s  o v e r
t h e  p a s t  y e a r .  I n  o u r  p o s t s ,  we  c e l e b r a t e  i mp o r t a n t  d a t e s ,  p r o mo t e
c o mmu n i t y  e v e n t s  t h a t  ma y  b e  o f  i n t e r e s t  t o  o u r  ma t c h e s ,  a n d  s h a r e
t h e  l a t e s t  n e ws  a n d  i n f o r ma t i o n  f r o m t h e  d i s a b i l i t y  s e c t o r .
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MI S S I ON AUS T R AL I A
T h e  t e a m a t t e n d e d  s e v e r a l  Mi s s i o n  A u s t r a l i a  s t a f f

me e t i n g s  p r e s e n t i n g  t h e  v i s i o n  o f  C i t i z e n  A d v o c a c y .  Ou r
g o a l  wa s  t o  i n f o r m o u r  e x i s t i n g  NDI S  L o c a l  A r e a

C o o r d i n a t o r s  o f  wh a t  we  d o  s o  t h e y  a r e  a b l e  t o  p a r t n e r
wi t h  u s  t o  s p r e a d  a wa r e n e s s  o f  o u r  o r g a n i s a t i o n  t o  t h o s e

i n  t h e i r  e x t e n d e d  c o mmu n i t i e s .

C I T I Z E N ADV OC A C Y  C ONF E R E NC E
T h e  t e a m a t t e n d e d  a n d  p r e s e n t e d  a t  t h e  A d v a n c i n g  C i t i z e n
A d v o c a c y  c o n f e r e n c e  i n  Me l b o u r n e .  T h e y  d i s c u s s e d  t h e
i mp a c t  o f  C o v i d - 1 9  o n  v o l u n t e e r s ,  r e c r u i t me n t  s t r a t e g i e s ,
a n d  o u r  p l a n s  f o r  2 0 2 3 .  I t  wa s  e n c o u r a g i n g  t o  c o n n e c t  w i t h
a n d  l e a r n  f r o m o u r  c o u n t e r p a r t s  a c r o s s  t h e  c o u n t r y .

R ADI O  
T h e  t e a m t o o k  p a r t  i n  i n t e r v i e ws  w i t h  C a p i t a l  C o mmu n i t y

R a d i o  a n d  8 9  7 F M o v e r  Na t i o n a l  V o l u n t e e r  We e k  t o
d i s c u s s  wh a t  we  d o  a t  C i t i z e n  A d v o c a c y  a n d  h o w p e o p l e

c a n  b e  p a r t  o f  i t .  R e g u l a r  c o mmu n i t y  s e r v i c e
a n n o u n c e me n t s  a l s o  b e g a n  t o  r u n  o n  f o u r  l o c a l  me t r o

a r e a  s t a t i o n s .

S T E P  I NT O V OL UNT E E R I NG
T h e  t e a m p r e s e n t e d  a t  T h e  C i t y  o f  B e l mo n t ’ s  S t e p  i n t o
V o l u n t e e r i n g  e v e n t .  T h e  p r e s e n t a t i o n  i n c l u d e d  a  v i d e o
s h o wc a s i n g  a  f l o u r i s h i n g  ma t c h  wh i c h  d e mo n s t r a t e d  t h e
b e n e f i t  o f  wh a t  we  d o ,  i n  h o p e s  o f  e n c o u r a g i n g  t h o s e  i n
a t t e n d a n c e  t o  p a r t n e r  w i t h  u s  i n  ma k i n g  a  d i f f e r e n c e .

C I T Y  OF  S WAN V OL UNT E E R  E X P O
C i t i z e n  A d v o c a c y  j o i n e d  a  w i d e  r a n g e  o f  d i f f e r e n t  v o l u n t e e r
o r g a n i s a t i o n s  a n d  c o mmu n i t y  g r o u p s  a t  t h e  C i t y  o f  S wa n
V o l u n t e e r  E x p o  a t  Ma n d o o n  E s t a t e .  T h e  t e a m we r e  a b l e  t o
d i s c u s s  wh a t  we  d o  w i t h  ma n y  p o t e n t i a l  v o l u n t e e r s  a n d  o t h e r
s t a l l  h o l d e r s  wh i c h  p r o v i d e d  v a l u a b l e  o u t r e a c h  a n d
n e t wo r k i n g  o p p o r t u n i t i e s .

C O M M U N I T Y  E N G A G E M E N T

AWAR E NE S S  C AMP AI GN
A  c a mp a i g n  h a s  b e e n  d e v e l o p e d  t o  b r i n g  a wa r e n e s s  o f  o u r
o r g a n i s a t i o n  t o  t h e  c o mmu n i t i e s  i n  a n d  a r o u n d  o u r  f u n d e d

a r e a s .  P o s t e r s  h a v e  b e e n  p o s i t i o n e d  i n  b u s y  l o c a t i o n s  l i k e
s u p e r ma r k e t s ,  s h o p p i n g  c e n t r e s ,  a n d  c o mmu n i t y  c e n t r e s ,

a n d  p o s t s  p u b l i s h e d  o n  v a r i o u s  F a c e b o o k  c o mmu n i t y  g r o u p
p a g e s .
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c o s t s  o f  e n g a g i n g  a  p a i d
a d v o c a t e  o r  l e g a l  a d v i s o r  t o
i n v e s t i g a t e  t h e  ma t t e r
c o s t s  t o  t h e  p e r s o n ’ s  h e a l t h
a n d  h a p p i n e s s
f r u s t r a t i o n ,  d i s t r e s s ,  a n d
s a d n e s s  b e c a u s e  t h e  p e r s o n
mi s s e s  t h e i r  f a mi l y .

T h e  n e g a t i v e  e f f e c t s  o f  a n
a d v o c a t e  b e i n g  u n a v a i l a b l e  c a n

i n c l u d e :

Cr i s i s  advocat e ,  Edwi na ,  was  ca l l ed  upon  t o  ass i s t  someone  whose  mat ch  
was  on  ho l d .  The  person  was  hav i ng  d i f f i cu l t y  cont ac t i ng  t he  t rus t ee  and
guard i an  who bot h  he l p  w i t h  dec i s i on  mak i ng  and  management  o f  persona l
f i nances .  The  i ssue  was  obt a i n i ng  i n f ormat i on  t hat  wou l d  he l p  t h i s  person
ach i eve  her  goa l  o f  v i s i t i ng  re l a t i ves  overseas .  

Support  s t a f f  t r i ed  very  hard  t o  make  progress  but  were  unab l e  t o  proceed
f ur t her .  Edwi na  came on  board  and  w i t h  det ermi ned  e f f or t ,  succeeded  i n  f i nd i ng
out  i n f ormat i on  and  connect i ng  t he  person  w i t h  t he  guard i an  and  t rus t ee .  

There  i s  s t i l l  work  t o  be  done  on  t h i s  i ssue  and  Edwi na  i s  commi t t ed  t o
cont i nu i ng  her  support  and  e f f or t s  t o  ach i eve  a  good  out come.

M A T C H  S T O R Y

E D W I N A ' S  S T O R Y

T H E  P O W E R  O F  
C R I S I S  A D V O C A C Y
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DSS Funding
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Grants
4.4% I n  F Y  2 0 2 2 - 2 0 2 3  o u r  ma i n

s o u r c e  o f  i n c o me  wa s  f e d e r a l
f u n d i n g  t h r o u g h  t h e

De p a r t me n t  o f  S o c i a l  S e r v i c e s
Na t i o n a l  D i s a b i l i t y  A d v o c a c y

P r o g r a m.  

We  a l s o  r e c e i v e d  g r a n t s  f r o m
t h e  L o t t e r i e s  C o mmi s s i o n ,

V o l u n t e e r i n g  WA  a n d  DA NA
( D i s a b i l i t y  A d v o c a c y  
Ne t wo r k  A u s t r a l i a ) .

Ou r  ma i n  e x p e n s e  i s  s t a f f  c o s t s .  We
h a v e  t h e  e q u i v a l e n t  o f  3 . 0 8  f u l l  t i me
e mp l o y e e s  r u n n i n g  t h e  p r o g r a m a t

C i t i z e n  A d v o c a c y .

F I N A N C I A L S

I n t e r e s t  &
Ot h e r

I n c o me
2 %

1 2



WHAT'S NEXT?

Next year’s focus will be on continuing to act as we implement our annual
action plans for recruitment, marketing, and community engagement. In
addition, we will be taking time to reflect on what is working and not working
using feedback and consultation methods. 

We plan to learn from the outcomes and use this knowledge to adapt and
help pave the way for the program going forward.

We are excited to share an update on our progress in next year's impact
report.

Thank you for reading.

A C K N O W L E D G E M E N T S

W H A T ' S  N E X T
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Get  i n  t ouc h  wi t h  us

Regi s t er ed  Of f i c e
2 A / 2 8  Gu t h r i e  s t r e e t
Os b o r n e  P a r k
We s t e r n  A u s t r a l i a  6 0 1 7

Vi s i t  
h t t p s : / / c i t i z e n a d v o c a c y . o r g . a u /
f o r  mo r e  i n f o r ma t i o n

Cal l  us  on
( 0 8 )  9 4 4 5  9 9 9 1

Or  emai l  us  at
a d mi n @c a p w. o r g . a u
a n d  we ' l l  b e  i n  t o u c h

F ol l ow us  
h t t p s : / / www. f a c e b o o k . c o m/ C i t i z e n A d v o c a c y P e r t h
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