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Welcome to  the Cit izen Advocacy Impact  Report  2022 .

Using  s tor ies  and s tat i s t ics ,  we  a im to  g ive  you  a  snapshot  o f  the
important  work  the  team at  C i t i zen  Advocacy  d id  in  the  year  jus t
gone –  we hope you f ind  i t  in terest ing .

The  theme of  th i s  Impact  Report  i s  ‘Mov ing  Forward ’  and i s  about  us
p lanning  and pav ing  the  way  to  car ry  on  our  important  v i s ion  for  the
Perth  community .

Desp i te  severa l  unexpected cha l lenges ,  we  have  been managing the
day- to-day  program requi rements  in  the  o f f ice ,  as  wel l  as  p lanning
extens ive ly  fo r  the  future .  

Our  year  a t  a  g lance  (page  6 )  shows  our  key  successes ,  the  h ighl ights
be ing  14  new long-term matches  wi th  dedicated advocates  made
throughout  the  year  fo r  vu lnerable  people  in  our  community  and 2370
contacts  wi th  the  amazing  people  invo lved wi th  our  prgram of fe r ing
support  and resources .

A  b ig  thank  you to  our  car ing  advocates ,  hardwork ing  s ta f f  and board
of  management  fo r  your  va luable  work  and contr ibut ion  to   our  great
cause  throughout  the  year .

En joy  reading !

T h e  T e a m  a t  C i t i z e n  A d v o c a c y







THE 



SUPPORT |  COMPASSION |  RESPECT

16% OF PEOPLE WITH
DISABILITY HAVE AN

INTELLECTUAL
DISABILITY ,  MOST

COMMONLY PRESENT
FROM BIRTH.

PURPOSE

VALUES

A meaningful life with dignity for every person

VISION

Citizen Advocacy was established in 1980; the first agency of its kind in
Western Australia. We have been connecting with people in the local
community for over 40 years.

We are a not-for-profit organisation that promotes, facilitates, and
supports advocacy for people with intellectual disability.

Citizen Advocacy is funded by the federal government, Department of
Social Services (DSS) under the National Disability Advocacy Program
(NDAP).

Promote, facilitate and support advocacy for people with
disabilities and thereby protect and enhance their lives




WHO WE ARE



1 12  
Enqui r ies  rece ived f rom 

people  interested in  
becoming 
a  vo lunteer

+
64 

Enqui r ies  about  
advocacy  

support

2370 
Contacts  wi th  people  invo lved 

in  our  advocacy  program of fe r ing
support  and resources

+
104

Tra in ing  sess ions  to  
potent ia l

 vo lunteer  advocates 724
People  reached on Facebook

 a  120% increase

+
217  

People  v i s i ted  our  page  -  
a 35% increase  

+
People  l ik ing  our  page  increased by  17%

5 
Soc ia l  and workshop 

events  he ld  

+
30 

Reports  and publ icat ions  
produced 

YEAR AT A GLANCE

14  
Cl ients  matched 

wi th  a  new
advocate



FROM THE BOARD 

Moving forward –  2022 and beyond

Have  you not iced the  new report
format?  Th is  i s  one  o f  the  many
changes  we have  made as  we
cont inue  to  grow as  an
organisat ion .  

Our  new s t rateg ic  p lan  a ims  to
d ivers i f y  our  funding sources ,  to
grow our  team and extend our
geographica l  reach ,  mainta in ing
best  pract ice  wi th  the  C i t i zen
Advocacy  model .  We want  to  te l l
the  wor ld  about  our  soc ia l
impact ,  and ensure  we have  a
pos i t i ve  cu l ture  and s t rong
governance .

I t  has  been an  event fu l  year ,  f i l led
with  cha l lenges  and
accompl i shments .  Our  soc ia l
events  have  been success fu l  and
we en joyed see ing  so  many
people  invo lved wi th  the  program
coming a long and hav ing  a  good
t ime .  

We cont inue  to  en joy  support
f rom var ious  sources .  Ear l ie r  th i s
year  the  Department  o f  Soc ia l
Serv ices  conf i rmed our  funding
for  three  years .  F inn  Mot ion  Media
d id  a  f ine  job  making  a  new v ideo
for  us  to  use  fo r  promot ion  and
tra in ing .  

None o f  th i s  i s  poss ib le  wi thout
our  coord inat ion  team.  Under
E lo i se ’ s  leadersh ip ,  the  team
worked hard  to  keep up ‘bus iness
as  usua l ’  whi l s t  p lanning  for  the
longer  te rm to  a l ign  wi th  the  new
st rategy .  I  express  my hear t fe l t
grat i tude  to  a l l  s ta f f  fo r  the i r
unceas ing  dedicat ion  to  C i t i zen
Advocacy .

I  express  deep apprec iat ion  to  my
fe l low board  members  fo r  the i r
hours  o f  vo lunteer  e f fo r t s  work ing
towards  our  miss ion .  I t  i s  my
honour  to  s tand a longs ide  people
with  such ca l ibre  and generos i ty .
As  I  wr i te  th i s ,  we  have  a  few
prospect ive  new board  members .
I  look  fo rward  to  work ing  wi th
you a l l .

The  year  ahead wi l l  p resent  i t s
cha l lenges  and opportuni t ies .  I
ask  that  you  jo in  the  journey  and
share  the  hope I  have  towards  a
br ight  future .

Thomas To -  Pres ident
and the  Board  o f  Management



MEET THE OFFICE
BEARERS 

Thomas To is currently the President at Citizen Advocacy.  He
has a passion for serving the community, which he also does in
his job as a public servant.  For the year ahead, Thomas aims to
collaborate with the others at Citizen Advocacy to continue
serving people involved with the organisation as well as
growing the organisation so they can help more people. 

Dr Jeremy Nunn is the current Vice President of Citizen
Advocacy Perth, Jeremy is the Founder and CEO of workforce
software technology company Work Metrics. He is also a
member on several other committees.  Jeremy is committed
to helping Citizen Advocacy further extend its reach in its
support and advocacy program.

Jo Barron holds the position of Secretary at Citizen Advocacy
and joined the Board as she believes strongly in the power of
social connection and support for vulnerable people in our
community. She was inspired to join the Board by her family
member who has a lived experience with intellectual
disability. Jo works in the Western Australian public sector,

Gavin Diener joined the Board after looking for an opportunity
to improve the lives of others in the community.  He finds the
principles and ethos behind Citizen Advocacy well worth
supporting. Gavin is a chemical engineer.  His aim as the
treasurer of the organisation is to improve the sustainability
and capacity for service delivery of Citizen Advocacy.



" I f  I  d idn ' t  have Sam,  I
th ink I 'd  go to  p ieces . "



JO -  CL IENT 

17% OF PEOPLE WITH
DISABILITY AGED 15-64

EXPERIENCE SOCIAL
ISOLATION,  COMPARED

WITH 8 .7% WITHOUT
DISABILITY  

AIHS



" I  rea l ly  l ike  catching up
with Anna and I 'm real ly
enjoying her  company.  

 We're  going out  for
coffee  soon.   Thanks for
matching me with  her .   I

rea l ly  appreciate  i t ! "



CL IENT FEEDBACK FROM
RECENT MATCH




MAKING A DIFFERENCE

LISTEN TO JO AND SAM'S  STORY

Our  vo lunteers  make a
d i f fe rence  to  the  l i ves  o f
someone wi th  inte l lectua l
d i sab i l i t y  who may  otherwise
fee l  soc ia l l y  i so lated and not
par t  o f  the i r  loca l  community .

As  an  advocate ,  our  vo lunteers  a l so
look  out  fo r  the  person they  a re
matched wi th  by  bu i ld ing
f r iendsh ip  and t rust ,  and
empower ing  that  ind iv idua l  to
th ink  about  what  they  want  out  o f
l i fe  and to  speak  up for  themselves .

The  ro le  o f  C i t i zen  Advocacy  i s  to
fac i l i ta te  the  match between a
vo lunteer  advocate  and c l ient ,  and to
support  that  match throughout  i t s
l i fe t ime .

We rece ive  regular  updates  on
how the  matches  a re  go ing  and
would  l ike  to  share  a  se lect ion  o f
s tor ies  which  demonst rate  the
impact  these  re lat ionsh ips  can
have .

Cl ick  l ink  be low



https : / /www.youtube .com/watch?v= jZN8d_G1tes

https://www.youtube.com/watch?v=jZN8d_G1tes


“ I  was  very  happy with  my or ientat ion
tra in ing and fe l t  prepared for  the ro le .

The tra in ing was profess ional ly
del ivered.   



I  fe l t  reassured when staf f  attended

the match meet ing and that  they were
considered and exper ienced in

matching me with  my protégé.  I  fee l
wel l  matched and happy.”  

 
FEEDBACK ON TRAINING AND MATCHING

PROCESS

S U P P O R T I N G  O U R
M A T C H E S




We host  a  number  o f  events  throughout  the  year  to
a l low our  matches  to  soc ia l i se  and ho ld  workshops  fo r
advocates  to  support  the i r  ro le .   Th i s  year  these  were :

Two a f ternoon tea  events ,  one  o f  which  was  to
ce lebrate  C i t i zen  Advocacy ' s  40th  anniversary !

A  morn ing  tea  fo r  our  c l ients ,  g i v ing  them the
opportuni ty  to  speak  wi th  an  audi tor  about
be ing  par t  o f  our  program.

Advocates  were  inv i ted  to  a  morn ing  tea  to  g ive
input  which  was  passed on  to  the  Disab i l i t y
Roya l  Commiss ion .

“ I  fee l  you have a lways
ful ly  supported both Moira

and I  s ince I  became her
advocate .  Staf f  are

except ional ,  very  f r iendly
and a lways  avai lable  to
discuss  any issues  and

provide necessary  support
with  re levant  informat ion

and other  resources .”



FEEDBACK FROM ADVOCATE



22% OF PEOPLE WITH
DISABILITY AGED 15-64

EXPERIENCE
DISCRIMINATION,

COMPARED WITH 15%
WITHOUT DISABILITY .

AIHS

“Things are  going wel l .  
 We catch up every  2-3

weeks .   This  week we’re
going for  lunch and

tenpin bowl ing.”



ADVOCATE FEEDBACK
FROM 12-WEEK MATCH

EVALUATION

M A T C H  S T O R I E S

M A T T  A N D  B A R R Y ' S  S T O R Y

"We met  at  a  BBQ and
I  sa id  to  Matt ,  I ’m your
new advocate” ,  and he

said ,  I  asked for  a
gir l . ”



BARRY -  ADVOCATE

“My advocate  is  a  good
mentor  and real ly

understands me.”   



EVALUATION FEEDBACK
FROM CL IENT

Cl ick  l ink  be low



https : / /www.youtube .com/watch?v=U78vPcpdLW8&t=70s

https://www.youtube.com/watch?v=U78vPcpdLW8&t=70s


'W i thout  knowing i t  in  such
deta i l ,  I  guess  I ' ve  wanted to  be  a
C i t i zen  Advocate ,  in  one  form or
another ,  s ince  I  was  a  k id .  In
more  recent  years  I ' ve  found
myse l f  in  a  bet ter  pos i t ion  to
make that  a  poss ib i l i t y .  

I t  d idn ' t  take  long to  c ross  paths
onl ine  wi th  C i t i zen  Advocacy  and
with in  the  f i r s t  meet ing  I  had a
great  fee l ing  about  them.  

The  process  was  made easy  by
E lo i se  and the  other  s ta f f .  The i r
f r iendly  and accommodat ive
nature  saw me matched up wi th
Alex  qu icker  than expected .  And
jeez  d id  they  match us  wel l .

A lex  and I  h i t  i t  o f f  r ight  away .
We ' re  both  easy  go ing  dudes .
Once  we land ourse lves  in  F reo
and h i t  a  few spots ,  i t ' s  hard  to
shut  us  up .  

M A T C H  S T O R I E S

LIAM AND
ALEX’S  STORY






Although i t ' s  not  h i s  fau l t  he ' s  a  West
Coast  supporter ,  I  cou ldn ' t  have
imagined I  would  have  found such a
char i smat ic ,  funny ,  in te l l igent  f r iend
to  spend t ime wi th .  

That  a l l  comes  back  to  E lo i se  and her
crew who have  made th i s  whole
process  so  easy  and reward ing .  I 'm in
the i r  debt . "

Liam 
Advocate  

"Everyth ing  i s  work ing  out  wel l  w i th
L iam. "

Alex 
Cl ient



0 25 50 75

Staff Expenses 

Office Overheads 

Events & Promotion 

Depreciation 

DSS Funding
85.1%

Interest & Other Income
9.4%

Grants
5.5%

FINANCIALS

In  FY 2021-2022 our  main source
of  income was federal  funding

through the Department  of
Socia l  Serv ices  Nat ional

Disabi l i ty  Advocacy Program.  



We also  received grants  f rom
the Lotter ies  Commiss ion and

DANA (Disabi l i ty  Advocacy
Network Austra l ia ) .

Our main expense is  staf f  costs ,
we have the equivalent  of  2 .5  FTE

running the program at  C it izen
Advocacy .



WHAT'S NEXT?

2023 looks to be a big year of change as we implement our well
thought out plans. 

The main focus will be our 12-month community engagement plan
where our main aim is to increase brand awareness throughout the
community as well as improving upon the way we support our
existing matches. This will go hand in hand with us improving our
marketing and presence on social media.

We look forward to telling you more in next year’s impact report!
 
Thanks for reading.

WHAT'S  NEXT?

ACKNOWLEDGEMENTS



Get  in  touch with  us

Registered Off ice
2A/28  Guthr ie  s t reet
Osborne  Park
Western  Aust ra l ia  6017

Vis i t  
https : / /c i t i zenadvocacy .o rg .au/
for  more  in format ion

Cal l  us  on
(08)  9445  9991

Or emai l  us  at
admin@capw.org .au
and we ' l l  be  in  touch

Fol low us  
https : / /www. facebook .com/Ci t izenAdvocacyPerth

https://citizenadvocacy.org.au/
mailto:admin@capw.org.au
https://www.facebook.com/CitizenAdvocacyPerth

